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First Meridian®

Building Partnerships, Creating Value

110,000+

Associates Payrolled Each Month

140,000+

People Hired Each Year

250+

Skills Hired with Global Talent Outreach

1100+

Clients Spread Across India

3500+

Pin Codes Covered for Deployment

15+

Industry Sectors Served

ABOUT OUR GROUP

THE WORLD OF FIRSTMERIDIAN

We are an HR investment platform formed by world-renowned investors with the
objective to help organizations and talented individuals achieve their objectives and
aspirations.

We bring along an unparalleled experience in HR Solutions and combine them
with the best-in-class Technology to offer end-to-end Human Resources solutions
and transform people processes.

Headquartered in Bangalore, we provide work to 110,000+ people who serve
1100+ customers across 3500+ locations through our branch network.

Our Investors
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I OUR VISION, MISSION, VALUES & TENETS First Meridian

OUR VALUES
OUR VISION STATEMENT / i
Transforming lives by enhancing economic § @ w
opportunities for the workforce.
.....Fulfilling a billion dreams daily. Growth Ownership Authenticity
OUR MISSION STATEMENT
Collaboration Caring

To be a leading Business & HR Solutions platform
delivering enduring value for all stakeholders through:

— An Energized, People-Centric Culture OUR TENETS

— Responsible Execution
— Innovative Technology
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W= GLOBAL
o GLOBAL ABOUT V5 GLOBAL

= A market leader in Global Technology Solutions, People & Services

* Top Managed Services Provider with focus on end-to-end Sales &
Marketing solutions

= Revolutionizing the Retail industry through BrandPulse, our range of
powerful, tech-enabled Trade Marketing Solutions

AR =

45,000+ 66% CAGR 350+ 400+ Cr.
Associates (2005-2016) Clients Annual Revenue
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BFSI Pharma/ Retail Education SCM/Logistics E-Commerce Telecom Technology Media/
Healthcare Entertainment
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REGION-WISE BREAK-UP

OUR BRANCHES/DELIVERY CENTRES Vs GLOBAL

AFirst K/ieridian Company

Chandigarh Lucknow
Gurgaon Zirakpur New Delhi Noida

I [T B 50+

Delivery Centres
Q9953 Across India
Ahmedabad, Mundra, Surat,

N
WATIEZTI Kolkata @ e
, Q

Jharkhand [l v =
Mumbai, Aurangabad, MH & Goa w
Nagpur, Pune, Goa
Indore, Raipur MY e(€

E Guwahati T
Q o o) -
Bhubaneshwar oo £ ;
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Hyderabad Secunderabad Chennai Cochin Bengaluru O:* 0 Deploy_ment
Sri City Coimbatore Hoskote Q Locations
Vizag Sriperambudur Q

Chettipalayam Q ©Q
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AFirstMeridian Company

OUR SERVICES

@-= Workforce Solutions

nin
'.I.'

(5]

2,

o Contract Staffing Services
o Semi-Managed Services

o Permanent Recruitment
o Hire-Train Deploy

o Pharma Hiring

Trade Marketing Solutions

o Market Activation

o Visual Merchandizing
o Retail Audit

o Loyalty Program

Technology Services

o Infield Sales Force Automation &
Trade Marketing Apps

o FM Learn — Online Skilling Platform

o RapL Mobile Microlearning App

www.firstmeridian.com
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| OUR LEADERSHIP TEAM V5 GLOBAL

A First I\/Ier|d|an Company

Manmeet Singh Sanjay Gupta Mani Sharma Sharad Jain
Dy. CEO CFO VP — Retail-1 & TMS VP — TMS

Subir Mahapatra Moh’d Moiz Dawar Nikhil Srivastava Daljeet Singh
VP — Strategic Initiatives Business Head & COO — CTO AVP — HR Admin
Cornucopia—-V5
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| OUR GROUP KEY CLIENTS (1 of 2)

Consumer Consumer E-Commerce ‘
Durables Electronics & Logistics §

I- HDFC BANK

OSBI Payments
osBicard

B o
Bank of Baroda

Mahindra FINANCE

hindware
@.

Pronecer

HAFELE

HITACHI

Inspire the Next
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amazon
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G PhonePe

BLUE DART

’\‘/\ Myntra

Flipkart g
Walmart

b bigbasket

Mahindra
LOGISTICS

m rentomojo:

Licious
\
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First Meridian

Electricals | Industrials

>
BAJAJ

Bajaj Electricals Ltd.
Jasptring Trast

orient

>
PHILIPS
INNOLUX

e

(o
ﬁj . SKS ISPAT & POWER LTD

QP TATA
SIEMENS

QEXIDE

INDUSTRIES LIMITED
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| OUR GROUP KEY CLIENTS (2 of 2) Eiret lerician

Med
Infrastructure B Telecom Others
Entertainment

B8 Microsoft : ;
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WORKFORCE SOLUTIONS
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| END-TO-END STAFFING SOLUTIONS N2 noo

A
A First Meridian Company

® PAN-India Sourcin Offer; Onboardin
Demand Management E Interviews and Selection F-"'- and Transfers

Associate Care &
Engagement

Attendance, Leaves ) Incentives and Claims
and Payroll o Reimbursement

People Analytics &
Reporting

Associate Training &
n Development . Compliance & Benefits

13 www.firstmeridian.com www.v5global.com


http://www.v5global.com/
http://www.firstmeridian.com/

FIRSTMERIDIAN PROFESSIONAL

PERMANENT RECRUITMENT SOLUTIONS

=<
N
L IV
AA Aa

Search & Selection
Mid-Senior Level Hiring

Vendor On Premise

Hiring Partners Deployed at
Client Site

14

IOINA

Recruitment Process
Outsourcing

Project Hiring
Setting up an Entire Team for
a Specific Project

www.firstmeridian.com
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A First Merldlan Company

% First Meridian

Professional

Industry & Functional Specialist
teams across locations to provide
seamless solutions

Customized business need-based
solutions viz., RPO, Project Hiring
& VOP

Robust tech-driven delivery engine;
end-to-end digitized workflow of
recruitment process

www.v5global.com
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| SOURCING CAPABILITIES

SOURCING CHANNELS

@
i)
Headhunting

Industry & Project-Focused
Search for Top Talent

&6

Networking Channels
Candidate Referencing, Freelancers,
Govt. Agencies, Training Institutes, etc.

Job Portals

Naukri, Monster,

(o)
L

Internal Database
10+ Lakh Profiles on Internal
Database

Timesjobs, Quikr, Career Site, etc.

Marketing Initiatives
Pamphlets, Newspaper ads, Road
Shows, Job Fairs, Banners,
Standees, Posters

lev

E

Field Drives, Walk-ins
& Direct Apply

15 www.firstmeridian.com
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A First Meridian Company

e

Delivery Capability

* Local Sourcing in 25+ cities

3-10 Days TAT

Servicing 12+ Sectors

Hiring for 150+ skills

Strong Penetration into TIER Il &
TIER Il Cities & Rural Areas

www.v5global.com


http://www.v5global.com/
http://www.firstmeridian.com/

TRADE MARKETING SOLUTIONS

TRADE
MARKETING &
SOLUTIONS ™=

Give your retail business a competitive edge with our range
of powerful, tech-enabled Trade Marketing Solutions!

GLOBAL

Market Activation * Visual Merchandising A
AFirstMeridian Company

H

www firstmeridian.com www.v5global.com

Retail Audit * Loyalty Programs
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MARKET ACTIVATION \\F GLOBAL

A First I\/Ier|d|an Company

e Business Events & Retail & On-Ground Rural & Urban
= Exhibitions Promotions Market Activation

A Campaign - Mall Audience
g paleh | In-Store Engagement
Y Communications Engagement

;_“i Launch & Promotions Sampling Road Shows

17 www firstmeridian.com www.v5global.com
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VISUAL MERCHANDISING \\SGLOBAL

~
AFirst Meridian Company

TRADE MARKETING SOLUTIONS

Indulge in our Broad Spectrum of
Visual Merchandising Services

Hiring
Top-Notch
Merchandisers

End-to-end Visual
Merchandising services
across geographies

POS Displays Signage Solutions In-Store Visual
Merchandising

Exhibition Displays & Creative Window
Kiosk Deployment Displays

Designing,
Printing &
Deploying
Merchandise

|dentifying &
Measuring
In-store
Space

18 www firstmeridian.com www.v5global.com
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TRADE MARKETING SOLUTIONS

RETAIL AUDIT \\S GLOBAL

~
AFirst Meridian Company

Mystery Audit

Evaluate Service Centre/Call Centre/In-Store Experience

= Compliance to Pricing Policies & Strategies
= Store Personnel Behaviour

* Interaction & Customer Experience

Multi-Brand Outlet Audit
Evaluate Your ROI on Your Retail Marketing Spend

" Display Audit Inventory Audit
*  Product Recommendations Measure and Calibrate Inventory with Your Records
= Stock Availabilit

4 = Stock

=  Scheme Compliance
P =  Warehouse

=  Online Compliance D cati
. ocumentation
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LOYALTY PROGRAM MODEL \\FGLOBAL

A First Meridian Company

TRADE MARKETING SOLUTIONS

Web Portal ©

Develop a web portal for customers to
redeem gifts on purchase of Client products ..'

© Customer Satisfaction

Ensure customer satisfaction, maximize

'-. engagement and secure repeat business with

% meaningful rewards

Process Design © © Customer Database
Design a structured, hassle-free process Build and maintain customer database
to ensure maximum impact

20 www firstmeridian.com www.v5global.com
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First ﬁeridian Ys GLOBAL

TECH-ENABLED
OPERATIONAL MANAGEMENT
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GLOBAL

A
A First Meridian Company

| TECH-DRIVEN BUSINESS PROCESS Vg

Recruitment (Demand,
Sourcing, Offer, Onboarding)

Sales, Marketing & - . . . el i Operations/
Contracting DlglRequIT DIQIOME DlnglRE Resource Management

Recruiter App  Backend for Staffing ATS for Perm Hiring

DigisaLES DigiOVE DigiTRAC
Sales CRM Timesheets, Payroll Mobile Attendance,
and Reporting Digi-Onboarding &
Manager Approvals Employee Self-Service
e sdAb. ¢ .
DigiAssist  @infield
24/7 Associate Sales Force
Response, Client Automation Suite
Support and Issue
Resolution
2
aall
Payroll & Billing Employee Self-Service (Internal)
- —
sage 300 HireCraft=" Compliance & Reporting s~ i REE E
Accounting Software  Payroll Engine integrated D Igl I-I R Dlgl B ET Elevate

with DigiOne Digiov1E Digi bi HRIS & Employee Bot-Based Query LMS Platform

Engagement Resolution
Compliance Module Bl Reporting Engine

22 www.firstmeridian.com www.v5global.com
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I DIGIONE — OUR DELIVERY PLATFORM \\SGLOBAL

A
A First Meridian Company

Recruitment — Demand Creation
& Distribution

Invoice Checking
and approval

Offered Candidate Database -
Profile and Offer letters

Payments

A
First\Veridian
DigiOVIE
Attendance system — : o
Integrate Attendance Input Sggg' Compliance Check

from Client System to DigiOne

Payroll Processing and 3

Pay Register Download 850

Audit Reports
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3
| ASSOCIATE ENGAGEMENT 1 W

L
o

Happy ¥

Associates

)
An Initiative by FirstMeridian

&E \We believe that our Associates are our brand ambassadors. When we focus on

delivering happiness to our associates, we automatically deliver customer delight! 99

Simplified App-Based Paperless
Onboarding & KYC Process

Toll-Free Hotline Associate Helpdesk,
Email & Chat Support and DigiTrac
Associate Query Desk

5O

a= Happy Associates Team for Prompt Query
Resolution, Birthday & Work Anniversary Wishes!

24

Open House with Associates to Instil a @
Sense of Belonging 008

Employee Self Service via Mobile App
for Employment documents, ‘&ﬁ(’f’
Reimbursements, Helpdesk and more

o
. Salary Release — On Time Every Time! fg?':

Qo 0
=0

@ - Ho

www.firstmeridian.com

GLOBAL

A First Meridian Company

Micro Financing Option

Insurance, Mediclaim,
Welfare Events

Training & Mentoring for
Associate Development

www.v5global.com
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COMPLIANCE EXPERT \\‘5 GLOBAL

ENSURING ALL OUR CLIENTS ARE ON THE RIGHT SIDE OF THE LAW

A
AFirst Meridian Company

° [ [ [ o
Dedicated compliance Workflow-based Compliant with the existing Consistent in attaining Participating in periodic
team to effectively applications to labor & compliance laws as Statutory Audit rating inspections conducted by
handle client-specific support Payroll and applicable across states: of above 95% respective Government
contract requirements Employee Benefits Departments

Minimum Wages, Contract
Labour Act (Regulation &
Abolition), Labour VVelfare
Fund, Workmen Compensation,
Gratuity Act, Maternity, Equal
Remuneration, Provident Fund,
Employee State Insurance,
Professional and Income Taxes

25 www.firstmeridian.com www.v5global.com
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First ﬁeridian Ys GLOBAL

TECHNOLOGY SERVICES

MOBILE-ENABLED TECHNOLOGY SOLUTIONS
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Infield Applications

Sales Force Automation Suite

Sales Force Automation
Tools to Enhance Business
Value, Operational Efficiency
& Customer Experience

27

N
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441 Promoter App

Retailer App

Team Leader App

www.firstmeridian.com

@inficld | Yo GLOBAL

Audit App
@ eKYC App

AFirstMeridian Company

Area Sales Manager App

Long Arm Sales Manager App

Merchandising App

www.v5global.com
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| INFIELD — FULL FEATURES LIST

EMPLOYEE MANAGEMENT

:V Attendance Tracking
Geo Tagged

Geo
Fenced

@ Live Picture Upload

Performance Rewards

Bulk Uploads -
Stores/Users/TLs

3 shuffling - TLs/ISD
&

Offline Mode
Auto-Mailer

Y
. Auto-Reminders

t Push Notifications

@ Quizzes

LEAD MANAGEMENT & SALES

E Product Sales A Target vs.

Achievements

Training & Live Picture Upload
- Product @ .
gé_ﬂeiilénl\l/[rz)%e ‘ Push Notifications
T . ,
Auto-Mailer &Y Product Spiels
Zams, ) &
. Auto-Reminders andl Incentive Schemes
= :
g Rgmote Enable/ =T Schemes/Incentives
Disable product = point calculator
iy MTD/LMTD/ Bulk Uploads -
22 )| MTD Stores/Users/TLs
"%P Pre- -Journey WM Barcode Scannin
. Planner) Visit A &

@ PJP Reporting . IMEI Validation

Visit Lead Sales 6’:‘, Igead Management
|=* Module ystem

www.firstmeridian.com

r

@ inficld

REPORTING

Stock Reporting

. Sales Reporting

!,) Compliance

Reports
Bulk Uploads -

Stores/Users/TLs
L. Complaint Reports

g1 Branch Wise Dashboard !

i Channel Wise
Dashboard

DMS Integration

L
Reports

Iﬁ PJP Reporting

Pending/Outstanding E
& Offline Mode i

5 GLOBAL

AFirstMeridian Company

RETAIL MARKETING

‘ Merchandising QA

portal

‘,)) Audio clips - i
quality control ]

BB Feedback
Forms

29 Bulk Uploads -
Stores/Users/TLs
‘ Offline Mode

_______________________________________

STOCK MANAGEMENT

Focus Models/
SKUs

@ ReStock Alert

MW Barcode Scanning

Bulk Uploads -
Stores/Users/TLs

‘ Offline Mode

_______________________________________
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RAPL — MICROLEARNING SOLUTIONS

THE TECHNOLOGY, CONTENT SERVICES AND EXECUTION SUPPORT, TO ENSURE SUCCESS

RapL | NBEA

MICROLEARNING APP CONTENT SERVICES EXECUTION & SUPPORT

= Ready-to-use scenarios — from product
knowledge & sales techniques to SOPs
and safety & compliance

= Notification based app with bite-sized
learning — reinforced and adapted to
each employee

= Rapid custom content development for
scenarios that are unique to your
organisation

* Online library with job aids — ready
reckoner on the job

» Gamification mechanics to encourage
and motivate learners

29 www.firstmeridian.com

= Single POC from RapL to offer
support for monitoring employees,
highlighting issues, updating databases
and creating monthly presentations
with analytics and dashboards
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MICROLEARNING PLATFORM Q \\v GLOBAL

EMPOWERING FRONT LINE EMPLOYEES WITH JOB CRITICAL KNOWLEDGE AF"“Me”d'a”COmpOﬂv
IN AN ENGAGING MANNER

.l CARRIER )
.l CARRIER a | w1l CARRIER

il CARRIER & | < Customer Service
& Sales Techniques Job Aids

& Product Knowledge A customer is checking a running
shoes in two different colors. What

can you do to advance the sale? Newest First Al

2123
Which one of the following is Cut bk diadudaciid haheda

wih wer AR T % X ) .
and Sew Dog House Placket? me‘:ﬁ:mwr::;:ﬁ:wﬂim;w ° How to fold a shirt

w7
Greeting a customer | '3 1st -15th August

RANK NAME POINTS

Personal grooming Pag—. s

£ Judith King 2340

|’ Liza Snow 232
E Tell him which color looks better.
X, g g W ) g g, 30 ugE o 57 4 S s s Chirstopher Alexander 2312

foufem b 0T | AR T R TR A T A Open-ended questions
aga bl Ask him if he wants to buy it now. T @ Jennifer Dsouza 2123

Merchandising

w e, ¥l 3 g aifega e ar gy Suggest him to check some more g RANK POINTS

T4 2123

ErceEagcrtd colors.

Personalised
and reinforced

Scenario based

I . Job Aids Gamified
earning

Multi-lingual
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THE FIRSTMERIDI

&b

Building Winning
Workforce for

1100+ Clients
across 15+ Sectors

31

©—@©
==

Dedicated
Delivery
Management to
Reduce Cost &
Time to Hire

il |

O

Tech-Enabled and Enhanced Analytics

O %

Automated to Drive Efficiencies
Operational and Improvement
Management

www.firstmeridian.com

i

Skill Development
to Ensure Superior
Quality Workforce

\\‘5 GLOBAL

A
A First Meridian Company

ADVANTAGE

A

Regular Reviews
with Client
Program Manager

5%-20%
Measurable
Cost Savings

www.v5global.com
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GLOBAL

H

AFirst meridian Company
We know the importance of customers and
are committed towards continually improving
our service standards, adding value and
transparency in business operations
CONTACT US

(X;) 1800 833 0905
sales@v5global.com

V5 Global Services Pvt. Ltd.

B1, H5 Second Floor,
I HAN —i l I Deutsche BMW showroom,
[ ]

Mohan cooperative industrial area,
Near Haldiram, New Delhi — 110044
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