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MICROLEARNING SOLUTIONS
FOR CORPORATE TRAINING

Transforming Employee Knowledge & Productivity
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| ABOUT V5 GLOBAL

Established in 2005, V5 Global is one of the top
managed services firm in India with focus on end-to-
end Sales & Marketing solutions..

V5 Global's Retail Marketing Solutions division,
powered by our inhouse application, Infield, is
revolutionizing the Retail industry. We provide leading
retail businesses across the country exceptional visual
merchandising, retail audit and mystery shopping
solutions with a bird’s-eye view of their entire business
process.
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Associates Clients Annual Revenue

For more info, log on to www.v5global.com

ABOUT US

WHO WE ARE
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ABOUT THE
FIRSTMERIDIAN GROUP

FirstMeridian is a Human Resources Investment
Platform headquartered in Bangalore, formed by
world-renowned investors and empowered by
technology and innovation in Staffing, Managed
Services, Recruitment and HR Automation.
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90,000+ 400+ 1100+

Employees Clients Locations

OUR COMPANIES
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For more info, log on to www.firstmeridian.com
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http://www.firstmeridian.com/
http://www.v5global.com/
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END-TO-END LEARNING SOLUTION \\v GLOBAL

THE TECHNOLOGY, CONTENT SERVICES AND EXECUTION SUPPORT, TO ENSURE SUCCESS
A First Mer|d|an Company

EXECUTION, ANALYTICS &
MICROLEARNING APP CONTENT SERVICES ONGOING SUPPORT

= Ready-to-use scenarios ranging from = Single point of contact from RapL acts
product knowledge & sales techniques as your training partner by supporting

to SOPs and safety & compliance you with monitoring employees,
highlighting issues, updating databases

= Rapid custom content development for " _ o .
scenarios that are unique to your and creating monthly presentations

organisation

= A notification based app that enables
bite-sized learning that is reinforced
and adapted to each employee

= Library with job aids that acts as a
ready reckoner on the job

= Gamification encourages and motivates

your learner
www.v5global.com/rapl
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| RAPL HIGHLIGHTS Vo GLOBAL

wll Vodafone IN = 12:39 PM @ 7 50% @

{ Search
' From 60% to 90%

RapL
knowledge improvement in just
4 weeks

&&&) 50,000+ Employees
use RapL every week '
95% Employees

BITE SIZED —'
SCENARIOS .
| report increased knowledge
retention

[Q] 70,000+ Scenarios
g attempted every day across 10

languages > e

| 4.6 on Playstore ﬁfi’&

4.8 on Appstore ]y

3 Minutes
spent on RaplL every day during
work breaks or before work

www.v5global.com/rapl
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MICROLEARNING SOLUTIONS

Empowering front line employees with job critical knowledge in an
engaging manner
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Newest First Jennifer Dsouza POINTS
Relionce - Gurgoon, Relio: 2123
e, Rebance murmb

° How to fold a shirt o

& Product Knowledge A customer is checking a running

shoes in two different colors. What
can you do to advance the sale?
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Which one of the following is Cut
and Sew Dog House Placket?
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Greeting a customer 1st -15th August < 0

RANK NAME POINTS
Personal grooming

& "drew el 2342

g’., Judith King 2340

|$ Liza Snow 202

s Chirstopher Alexander PEEYS

Merchandising

<, e e e B ', s g Tell him which color looks better.

ot b B0 | AR T T TER A T Open-ended questions

Scenario based

learning
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Multi-lingual

Ask him if he wants to buy it now.

Suggest him to check some more
colors.

Personalised
and reinforced

Job Aids
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Gamified

2123

POINTS
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www.v5global.com/rapl
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WHY RAPL?

UNIQUE FEATURES & BENEFITS

%
Delivered on the

Mobile — Learning
on the Move

O

Daily, Quick
Training Bites

Application/Scenario-
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Leaderboards, Trophies &
Badges to Make Learning
Competitive & Fun
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Jmy
Analytics Dashboard and
Reports to Track Usage,
Topic Completion &
Knowledge Gaps

Tracking and Promoting

Knowledge Retention
Through Daily Quizzes
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Personalised and
Adaptive Learning
Experience
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Online Libraries with
Learning & Reference

Content

TR
|dentifying Knowledge Spaced Repetition of
Gaps Through Scenarios Until
Mastery of Topics

Confidence Assessments

Based Training

O
56
Rapid Development of
Content by SMEs

Developing Courses in
10+ Languages to Cater
to Diverse Demographics

www.v5global.com/rapl
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| KEY CUSTOMERS - RAPL

GO COLORS!
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TOYOTA
Myntra CASIO
www.v5global.com/rapl

Flipkart
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A well-trained workforce is
a winning workforce

GLOBAL | RapL

\ A First Mend|an Company
www.v5global.com/rapl
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V5 Global Services Pvt. Ltd
B1, H5 Second Floor, Deutsche BMW

I showroom, Mohan cooperative
industrial area, Near Haldiram
Pin Code —110044

THANK YOU!



https://www.linkedin.com/company/v5global
https://www.facebook.com/v5globals/
https://v5global.com/
https://twitter.com/v5globals
https://www.youtube.com/watch?v=4RQFUvfxEwg
https://v5global.com/rapl/

